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New Mexico Population and State Workers - 
Historic and Projected

Population State Workers
2,864,796
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Actual (or estimate) Projected*

*Population estimates and projection by BBER
State workers projection assumes the average proportion of state workers to population 2000-2008

1,819,046

• 2000 to 2008 
average annual 
population change, 
1.09%

• 2008 to 2030 
average annual 
population change, 
0.26%
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New Mexico State Records Center and Archives 
Projected Records based on Population and State Workers*

Trend Based on State Workers** Based on Population*
140,922

Actual (or estimate) Projected*

*Population estimates and projection by BBER and the 2000-06 average cubic feet records generated per population
**Assumes the the average proportion of state workers to population and average cubic feet per records generated 2000-2008

96,930

128,202

129,998

Year Trend
Based on 

Population

Based on 
State 

Workers
2000 69,482 69,480 69,480
2005 89,765 89,765 89,765
2010 99,744 96,766 98,122
2015 110,038 105,443 106,921
2020 120,333 113,673 115,266
2025 130,628 121,174 122,872
2030 140,922 128,202 129,998

Record Facility Capacity (113,452)
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New Mexico State Records Center and Archives 
Project Total Records Stored (cubic feet) based on Historic Trends

12 Yr Trend (2% annual growth)

96,390

120,333

140,922

Record Facility Capacity (113,452)
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New Mexico State Archives 
Projected Total Archives Stored (linear feet) based on Historic Trends

12 Yr Trend (6.9% annual growth) 7 Yr Trend (11.2% annual growth)

31,377

21,376

33,048

27,111

43,203

Archives Stack Capacity (27,667)
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New Mexico State Records Center 
Total Microfilm Stored (reels)

12 Yr Trend (1% annual growth)

147,481
174,759

192,495
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Microfilm Facility Capacity (177,870)



State Records 
Center and 

Archives
ARC 20811.901 Projected Demand
✓Factors that may influence demand 
‣May tend to decrease demand

• Lack of understanding of record storage rules
• Lack of sufficient resources for record management
• Gradual adoption electronic imaging systems (aka Electronic Content 

Management) by state agencies (decrease in demand for paper 
storage)

‣May tend to increase demand
• Growth in state government (staffing, people served) 
• Provision of additional storage options convenient to users
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✓ARMA presentation*
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ARMA International is a not-for-profit professional association and 
the authority on managing records and information – paper and 
electronic.

*Charlotte Chapter, 4.16.09, Kami Kistler
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✓CEER* 
excerpt
‣ San Diego 

County 
experience
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management is used enterprise-wide, it may be more likely to minimize operating 

expense as well as records management risk.  

1.2.2. Return on Investment 
Many organizations have benchmarked and then tracked changes to understand the 

return of an investment in electronic document management.  Everyone interviewed 

during the research for this paper has noticed an improvement in their records 

management processes.  

The County of San Diego has published these results, tracking improvements over an 18 

month period, with the primary cost savings being staff time4: 

! mitigation of the potentially large (unknown) costs of disaster recovery, litigation, 
and staff time in the event of lawsuits and requests for public records; 

! increased awareness (throughout all levels of the organization) of risks 
associated with not having a records management program in place; 

! an evolving, proactive ECM program with a significant number of resources 
available; 

! organization-wide reduction of boxes stored offsite and those stored beyond or 
without a destruction date (see table below)  

 
County Totals 

 
Before Program Merger 

 
Today 

 
Reduction 

Total number of boxes in storage 172,810 150,535 13% 

Boxes stored past their destruction 
date* 

17,564 4,780 73% 

Boxes stored with no destruction 
date 

99,756 0 100% 

*Excluding boxes held to comply with pending litigation or public records requests and those in the destruction process 

These results come from sound records management practices and the use of a 

software tool to assist with records management.  The county recognizes that records 

management is an ongoing process, not an effort that can be reduced after a systems 

launch.  

1.3. What Is a Record? 

Records are valuable assets to the State of New Mexico.  Organizations are held 

accountable for their actions in part through evidence of business transactions in the 

form of records.  A record is the result of an event, linked to business activities5.  One of 

the top challenges for records managers nationally is the distinction of records that 

should be kept versus all other official business documents.  

                                                 
4
 Rich Grudman, Program Administrator, County of San Diego, ‘Mapping an Approach for Successful 

Content Management,’ Information Management Journal, September/October 2008, 
http://findarticles.com/p/articles/mi_qa3937/is_200809/ai_n30992399/pg_4/  
5
 International Council on Archives, Principles and Functional Requirements for Records in Electronic 

Office Environments, 2008, http://www.ica.org/sites/default/files/ICA-Guidelines-
principles%20and%20Functional%20Requirements%20Module%202.pdf  

*State Records Center and 
Archives Central Electronic 
Records Repository (CERR), 
Vincent and Associates, 2008
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New Mexico State Records Center 
Total Records Stored (cubic feet) Reflecting Potential ECM Adoption

12 Yr Trend (2% annual growth)
13% reduction and 2% annual growth**
40% reduction and 2% annual growth**

129,645
96,390

89,410

120,333

140,922

**Due to initiation of electronic records 
management by major state agency 
users

Record Facility Capacity (113,452)
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Projected Demand – Assuming Convenient Facilities

✓Assume there are state facilities convenient to 
users - what is likely increase in demand?
✓Methods
‣ Projections based on 1998 survey
‣ Projections based on on-site disposition

74
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Projected Demand – Assuming Convenient Facilities

✓Projections based on 1998 
survey
‣ Key 1998 survey findings

• 75% store records at SRCA
• 75% also store inactive records onsite 

– 46% account for ~40,000 cubic feet of storage
– 51% store permanent records
– 32% of these have 18,500 cubic feet in permanent 

records
– 36% will continue to store onsite

‣ If these findings held true for today, 
then the projected 2009 on-site 
records is ~ 191,000 cubic feet of 
records
• Assuming 40% capture rate this equates to 

76,000 cubic feet of on-site storage
– 46,000 cubic feet of records (60%)
– 30,000 cubic feet of permanent records (40%)

• Assuming recent on-site disposition data a 
geographic distribution can be inferred

75

Most of the demand will likely be in the south, 
south-east, and west since convenient facilities 
do not exist in these areas
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FY2006 FY2007 FY2008 FY2009 Total

State Records Disposed 2006-2009 9,535 6,514 9,220 12,544 37,813

Total Records Stored 89,765 93,054 94,220 96,390 373,429

% Total 10.6% 7.0% 9.8% 13.0% 10.1%

Proportion of 
records disposed 
by state to total 
records stored at 
SRCA

Proportion of 
records disposed 
on-site to total 
records stored at 
SRCA

FY2006 FY2007 FY2008 FY2009 Total

Total On-Site Disposition 2006-2009 9,835 2,713 6,420 6,482 25,450

Total Records Stored 89,765 93,054 94,220 96,390 373,429

% Total 11.0% 2.9% 6.8% 6.7% 6.8%

✓Projections based on on-site disposition of 
records data (2006-09)
‣On-site (meaning not at SRCA) disposition proportion as 

a proxy for records that are not stored at SRCA facilities
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North

South

West
Central

Assumes location of convenient facilities and that the proportion of 
records disposed to those held off-site is similar to proportions found at 
the SRCA (a weighted average)

South - 
East

Most of the demand will likely be in the 
south, south-east, and west since 
convenient facilities do not exist in these 
areas
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North

South

West
Central

South - 
East

Most of the demand will likely be in the 
south, south-east, and west since 
convenient facilities do not exist in these 
areas
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New Mexico State Record Center 
Projected Potential Demand by Area*
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